City of Reidsville Press Release – August 19, 2005
Reidsville facility certified
as ‘Center of Excellence’


When applying for certification for the Reidsville Senior Center, Director Cindy Baynes was hoping to achieve “Center of Merit” status for the North Washington Avenue facility.


Instead, the Center earned the highest honor the North Carolina Department of Health and Human Services can give such a facility – the coveted “Center of Excellence” certification. North Carolina has approximately 160 Senior Centers, some of which are in the developing stages, and only 138 are full-time centers. The Reidsville Senior Center is the only such center in Rockingham County to receive the designation and one of 31 across the State to achieve the distinction.

The certification will be valid for three years until June 27, 2008. Certification is important because it could triple the amount of funding the Center receives from the State, which is currently between $5,000-$6,000 annually. In the past with such funding, the Center has been able to implement new programs, buy an automatic defibrillator and other equipment and obtain part-time staffing.

When certifying a Senior Center, the review team looks at the following areas: information & referral, assistance, publicity and marketing; programs, volunteer opportunities, advocacy and transportation; planning, evaluation and input from older adults; staff, and other operational issues. The team also tries to uncover whether the Center goes the “extra mile” to help its client base.


The Reidsville Senior Center scored high in all areas, thanks to the efforts of Baynes, staff and volunteers.


“It was definitely a team effort,” Baynes said. “The Friends of the Center, the volunteers, everyone was unbelievable. They cleaned up, planted flowers, donated pictures and painted. Everyone pitched in.”


Getting the Senior Center into tip-top shape was a major concern for Baynes. When staff attempted to get a Center of Merit designation in 2001, the review team cited several structural problems with the facility, which is located in the basement of the Parks & Recreation Center. The team also pointed out insufficient input from older adults, part-time training plans and other program inadequacies. The last couple of years have been spent correcting those problems, including erecting highway directional signs, developing a volunteer program, an advisory board, implementing several educational and informative programs and making the facility more handicap accessible.


In June of 2004, Baynes decided to try again. She submitted a 65-page application and started preparing the Center for its inspection with a lot of help from Center members and volunteers.

Baynes is thrilled that the facility got the “Center of Excellence” designation, but she also realizes that it will be harder to maintain the “excellence” status in three years due to the fact that the requirements continue to increase. While overall complimentary of the Center, the review team did give staff some areas for improvement. The biggest area of concern is the need for the Center to improve its advocacy efforts, which Baynes said is a problem facing many senior centers.


“They want us to go out and fight for the rights of seniors,” Baynes explained. “They don’t want the Center just to be a place to hang out. They want it to be a place where seniors can come for assistance with any senior-related needs. If the Center cannot provide the service, then our staff should be able to refer them to the appropriate agency that can meet those needs.”


Luckily, the main goals of the Center and the State review team coincide.


“They want to make the Senior Center a truly community serving facility,” Baynes said. 
For more information, contact Cindy Baynes at 347-2340 or Parks & Recreation Director Harry Brown at 349-1090. Pictures used during the application process are available for reviewing and possible use at the City Clerk’s Office, 230 W. Morehead Street, or if you’d like to take pictures at the Center, please feel free to contact Baynes about the best times to get shots of some of the various activities at the facility.
